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We've Been Ready.
We Were Ready
   When It Hit.
We'll Be Ready Again.

     At an early January city event, Lisa
Shouse, wife of Councilman Ed Shouse,
joked about their five-year-old's lack of first-
hand experience with snow.  "We haven't had
a significant snow during Joe's lifetime, and
I'm tempted to take him somewhere farther
north to show him what it looks like," she
said.

Joe didn't have to wait much longer.
Knoxville was blanketed with four inches
Thursday, January 16, and another four
inches on Wednesday, January 22.   And the
City of Knoxville was ready.  Police, Fire,

Mayor Ashe updates the media on city
procedures during the storm of January
16.  Shown with him in front of the salt
bins at the city facilities on Loraine Street
are Public Service Director Bob Whetsel,
Deputy Police Chief Gus Paidousis and
Fire Police Chief Ed Cureton.

Doug Lockhart with City Codes is
shown with his dump truck on Thurs-
day, January 16 which has been fitted
with a snow plow and salting device in
anticipation of the snow.  City trucks
can be can be converted for certain uses
on an as-needed basis.

Public Service and Knoxville Area Transit
outlined their plans at news conferences
throughout the bad weather period.
   "Prior to the snow coming, we had 20
trucks ready and stationed around the city,"
said Public Service Director Bob Whetsel.
"In spite of the traffic snarls on January 16
throughout the city, we were able to salt
most of the major roads.   The second snow-
fall was easier because it came in the middle
of the night."

Ready for Snow, continued on page 2
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  Mayor's Message

It Might Be Snowing, but in
the City We Strive for
 "Business As Usual"

     As we go to print, East Tennessee is ex-
periencing a significant cold spell with an
ample layer of snow for the second time in a
week.  This weather is becoming more and
more of a rarity, a novelty.  It's certainly un-
derstandable why schools close down and
why many of our residents, facing this type
of weather so infrequently, are not prepared
to venture out.
     Yet we don't have the option with city
services.  In spite of our not dealing with
significant snow for many seasons, all our
departments involved have to be prepared.
Consequently, January's storms did not
catch us off guard.  Knoxville's main roads
were cleared with KAT buses running; and
for those needing emergency service, our
police and fire were there to give aid.
     In addition, I thank all of our other em-
ployees who saw that their responsibilities
were not compromised as well.  Fortunately,
the weather service gave us ample warning
on the snow and cold, and many of you who
did not anticipate coming in made contin-
gent plans for your work loads.  I am glad
that the city stayed open, although it was
unfortunate that city court closed one day.
   Thanks to all of you, our city employees,
for providing the city services to which we
have made a commitment.

News About People
New  Hires

Michele M. Dinsmore, Data Entry Operator
Jackie L. Franks, Equipment Operator II
Raymond B. Snyder, Housing Rehabilitations

Public Service Worker I
Johnny H. Buckner
Charles M. Davis
William Michael Grayson
Jesse J. Lawhorn
Willie E. Long, Jr.
John D. White

Promotions

Kenneth Wade Clark, Systems Engineer
James H. Cox, Animal Control Officer
Danny R. Cureton, Master Systems Engineer
William D. Green, Police Deputy Chief
Gus M. Paidousis, Police Deputy Chief
William C. Roehl, Police Deputy Chief
Richard Lee Roller, Master Systems Engineer
Richard Lynn Slover, Master
    Systems Engineer
Robert L. Stokes, Utility Worker-SR
Adrienne Coleman Walker, Senior
   Aide Program Coordinator

Service Recognition

10 Years
Richard Lynn Slover, Information Systems

15 Years
Carolyn L. Littlejohn, Finance
Rita Kay Arnett, Police
Richard Thomas Collins, Fleet Management
Patricia Ann Cowden, Auditorium/Coliseum

20 Years
L. Susan Wilson, Recorder's Office

25 Years
Randolph B. Vineyard, Finance

30 Years
Gary L. Fox, Finance
Nancy E. Irick, Recreation

35 Years
Daniel T. Davis, Police

Retirees

David W. Lambert, Public Service Supervisor
Kenneth J. Fralick, Sergeant
William Turk Patterson, Skilled Trades
     Craftsworker

In Memoriam

Larry C. Tipton, Fire Officer

      Deputy Chief Gus Paidousis explained
that, in addition to four-wheel drive vehicles,
regular squad cars officers rode two to a ve-
hicle in severe weather.  "Since most of our
calls are emergency-weather related, it works
better to have two officers with just one ve-
hicle," to minimize the risk to a second car.
    The fire department, also with additional
personnel in  four-wheel drive vehicles, was
also busy with responses to wrecks.  With
colder weather, Chief Ed Cureton warned
against misuse of kerosene, propane and elec-
trical heaters.
    KAT ran on the previously announced
snow routes of Kingston Pike, Chapman
Highway, Magnolia Avenue, Broadway,
Western Avenue and Clinton Highway.
      If snow comes again, the city is ready.
Public Service's supply of salt had already
been replenished within days of the snow-
falls.
     And how was Joe Shouse's experience in
the snow?  "I believe Ed and I enjoyed it as
much as Joe as we took full advantage of
Lakeshore Park, sledding and building a snow
man," said his mom.

Ready for Snow, continued from page 1

   All suggestions or comments for CityWorks
are welcomed and should be sent to Marie
Alcorn, Department of Public Affairs, City
County Building, 215-2264, Fax 215-4299,
e-mail: malcorn.
   The City of Knoxville does not discrimi-
nate on the basis of race, color, national ori-
gin, sex, age, veteran status or disability in
provision of employment opportunities, ser-
vices and benefits; nor does the City of Knox-
ville discriminate on the basis of race, color or
national origin in programs, benefits and ser-
vices pursuant to the requirements of Title VI
of the Civil Rights Act of 1964.

Promotions, cont. Public Service Worker II
Harry E. Backhurst
Amanda K. Chappell
William H. Clark, Jr.

Police Officer
Lori Anne Banks, Blake Andrew Barham
Robert Kyle Blevins III, Nicky Ray Bryant
Todd A. Childress, James Anthony Cox
Michael Lance Earlywine, James Floyd Fox
Michael Wayne Geddings, Brian L. Headrick
Brian Lonas Hoover, Steven Bryan Kaufman
Thomas Lobasso, Nevin Lamar Long
David Wayne Ogle, Michael Wayne Rupe,
David Andrew Sanders, James David Sisk
Darrell Adam Stallings, Todd Strickenberger
John Dale Sutton, Phyllis Elaine Tonkin

I believe that unarmed
truth and unconditional
love will have the final
truth.

Martin Luther King, Jr.



Have you ever tried to justify not working safely or heard a co-worker making
excuses for unsafe acts? None of us is immune from occasionally making excuses or
taking risks. But when you think about it, there really is no good excuse for unsafe
acts.

Here is a list of perhaps the 10 worst excuses for acting unsafely on the job:
1. I didn't know-Why didn't you ask your supervisor to find out before you

started working?
2. I wasn't paying attention-What were you thinking about? What could be

more important than keeping alert to hazards while you work?
3. I meant to, but-But what?
4. I forgot-How could you forget about something as important as your safety?
5. I didn't have time-Do you have time to be laid up in the hospital because of

an accident?
6. It could have happened to anybody-Then why did it happen to you?
7. We were just fooling around-Will you still think it was fun when someone

gets hurt?
8. PPE is uncomfortable-Would you be more comfortable without an eye, with

a hole in your head, or with toxic vapors in your lungs?
9. Rules are for fools--And what do you call someone who ignores a rule made

for his or her own safety and takes a reckless risk?
10. I thought it would be okay just this once-And so just how many times do

you have to take a risk before you have an accident?

~

Upright and All Right!
Your role in preventing slips, trips, and falls

Think about what could happen if you slipped on a wet spot on the floor or tripped
over a box sticking out into an aisle--you could break an arm or a leg. You could
suffer tom ligaments or muscle strains and sprains. You could injure your back.
Slipping or tripping and falling are among the most common workplace
accidents-and they are among the most preventable. How much do you contribute
to their prevention? Answer these questions to fmd out:

YES NO
.When you carry a load, can you see over it? 0 0
.If you see a spill on the floor, do you clean it up right away? 0 0
.Do you wear shoes with flat heels and nonskid soles to work? 0 0
.When you walk across a slippery surface, do you move slowly,

sliding your feet? 0
.Do you keep walkways, aisles, and stairs clear? 0
.Do you take your time and watch where you're going? 0
.Do you climb and descend the stairs slowly, keeping one hand

on the railing? 0
.If you're cleaning or repairing a floor area, do you block it off

and mark it with warning signs? 0
.Do you pick up tools, materials, and trash in your work area? 0
.Do you close drawers after use? 0
Did you answer yes to all these questions? If not, you're not doing your share to
prevent slips, trips, and falls.

0
0
0

0

0
0
0
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     Solid Waste Management Facility staff delivered recycled paint to Mor-
gan County, Tennessee on December 18.  Shown left to right are Brian Flood,
David Copeland and Household Hazardous Waste Coordinator Mike Glovier.
     Nearly 700 gallons of paint were delivered to the Red Cap Distribution
Center in Wartburg, in conjunction with Habitat for Humanity, to aid vic-
tims of the storms that struck the area this past fall.

Parks and Rec's Joe Walsh finished third
in the Race For the Cure (for Breast Can-
cer), thus winning the bronze medal.  Walsh
was part of a team of City of Knoxville em-
ployees.  The race was held on October 19.
(photo submitted by Glenna Bell)

Mayor Ashe formally thanked Ed Mitchell for his service on the Pension
Board, as Police Representative since 1995.  Shown at left is Kent Bates, who
succeeded Mitchell this month.   The plaque presentation took place at the
January Pension Board meeting.

In a recent Knoxville News-Sentinel community feature (below right), David Harrison
of Information Systems was shown at Dance Dimensions participating in a cha-cha
lesson.  Way to move, David!

Parks and Recreation
Christmas Party

Once Again A Great Success

     The Parks and Recreation Department staff wants
to thank all city employees who participated in their
2002 Secret Santa Program at the North Knoxville
Recreation Center.  "Because of our employees'  gen-
erosity, we distributed a total of 174 Christmas pack-
ages evenly to 29 children," said Parks and Rec's
Angela Robbins.  "Otherwise many of these kids
would not have had a Christmas."
     "Also, a big thank you to the Fire Department for
loaning us Santa (aka James Anderson) and the fire
engine he rode to surprise the children at the Secret
Santa party," added  Robbins.  "This is a wonderful
program that we will continue this year, and we
couldn�t make it happen if it weren't for your partici-
pation."

 Santa (Firefighter James Anderson) arrives at
the North Knoxville Recreation Center.
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      City employees bid a fond farewell to
Abbie Hudgens, Law's Risk/Benefits Man-
ager, who left in January for a similar posi-
tion with the Metropolitan Government of
Nashville and Davidson County.
     Abbie's talent and fortitude were quickly
identified by the city as she rose rapidly
through the ranks, first being hired in Octo-
ber, 1985 as Finance Intern, soon thereafter
being named a Management & Budget Ana-
lyst, and just the very next year being pro-
moted to the Risk/Benefits Manager posi-
tion.
     Abbie�s involvement in city affairs ex-

tended beyond Risk Management, includ-
ing the adoption of Larissa, Greece as a sis-
ter city and graduating from the Citizens
Police Academy.
     Her community involvement was exten-
sive as well, as she has served twice as presi-
dent of her homeowners association, was a
member of the 1999 class of Leadership Knox-

ville and a member of its Curriculum Commit-
tee and was president of the Arts Council of
Greater Knoxville for two terms and contin-
ued to serve on its board.
     "We are sad to see Abbie go, but we know
that the employees and residents of Nash-
ville will benefit from her direction as we have
here in Knoxville," said Mayor Ashe.

Abbie Hudgens
Leaves

for
Nashville

Mayor Ashe reads the proclamation designating January 10, 2003 as Abbie Hudgens
Day at her farewell reception in the City County Small Assembly Room.


