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Knoxville-Knox County Emergency Management Agency
400 W. Main Street   City-County Building  Suite L-320

Knoxville, TN  37902
Phone (865) 215-2297

Fax (865) 215-2689
email:   knoxeoc@ci.knoxville.tn.us

www.ci.knoxville.tn.us/departments/kema.asp
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The events going on in the world today have made all of us realize the need to be
prepared for a disaster.  Whether it be severe weather or a hazardous chemical
spill, every citizen needs to have an emergency plan and practice the plan often.
The Knoxville-Knox County Emergency Management Agency has created this
guide to assist the citizens of Knoxville and Knox County in preparing for a disas-
ter.

There are many daily conveniences that we all take for granted.  For example,
running water, electricity, gas, telephones, getting cash from an ATM machine, or
even running to the grocery store to pick up milk and bread.  Power outages could
close grocery stores, put ATM machines out of order and prevent you from doing
simple things like putting gasoline in  your car.  Flooding or icy roads could prevent
you from getting to the grocery store or the pharmacy.  Consider what you would do
in the event that none of these daily conveniences was available.  How would your
family cope?

Take all possibilities into account when creating your plan. All households should
have emergency supplies ready to sustain themselves for at least 72 hours (3
days).

Planning in the event that you are confined to your home for several days.
Planning in the event you are evacuated from your home for several days.
Planning in the event that a disaster occurs and the family is at work or

school.
Planning in the event you are stranded in your vehicle for an extended
    period of time.

This guide contains links to informational pages from the American Red Cross,
FEMA (Federal Emergency Management Agency), TEMA (Tennessee Emergency
Management Agency), The National Weather Service and the Weather Channel.

The list of things that you should do to be prepared seems overwhelming.  Just
take things one step at a time.  It is not necessary to spend a lot of money to pre-
pare.  Most of the items that you need are most likely already in your home, it is
just a matter of putting things together in an easily accessible location.

We hope the information provided here helps you to become more prepared.  For
more information you may contact the Knoxville-Knox County Emergency Manage-
ment Agency at (865) 215-2297 or e-mail us at knoxeoc@ci.knoxville.tn.us.



Family Disaster Plan
http://www.redcross.org/services/disaster/
beprepared/familyplan.html

Evacuation Plan
http://www.redcross.org/services/disaster/
beprepared/evacuation.html

Special Needs
Disaster Preparedness for People with
Disabilities
http://www.redcross.org/services/disaster/
beprepared/disability.html

Animal Safety - Pets and Disasters
http://www.redcross.org/services/disaster/
beprepared/animalsafety.html

Financial Preparedness
http://www.redcross.org/services/disaster/
beprepared/financeprep.html

Here are a variety of informational pages,
courtesy of the American Red Cross.

Food Supplies
http://www.redcross.org/services/disaster/
beprepared/food.html

Food and Water in an Emergency
http://www.redcross.org/services/disaster/
beprepared/foodwtr.html

Water Storage
http://www.redcross.org/services/disaster/
beprepared/water.html

Storing Supplies
http://www.redcross.org/disaster/safety/
barreleng.pdf

Disaster Supplies Kit
http://www.redcross.org/services/disaster/
beprepared/supplies.html

Terrorism Information
“Terrorism forces us to make a choice.  We can be afraid or we can be ready.”
Secretary  Tom Ridge - Department of Homeland Security
Don’t be afraid - Be Ready  From the Dept. of Homeland Security
1-800-BE-READY  OR http://www.ready.gov
Due to current world  events, citizens have expressed concern about the threats of
Nuclear, Chemical and Biological Terrorism.  The web sites listed below contain informa-
tion that we hope will make citizens more informed.

Tennessee Emergency Management
Agency - Preparedness for Terrorism
http://www.tnema.org/EP/
EP_DomPrep.htm

CDC (Center for Disease Control)
National  Pharmacutical Stockpile
http://www.cdc.gov/nceh/nps/synopses.htm
Frequently Asked Questions -
Anthrax and Smallpox
http://www.bt.cdc.gov/DocumentsApp/
faqs.asp

American Red Cross Terrorism - Pre-
paring for the unexpected
www.redcross.org/services/disaster/
keepsafe/unexpected.htm

The State of Florida has included
Terrorism information on their web
page to keep citizens informed.
www.floridadisaster.org/bpr/emtools/
severe/terrorism.htm
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The TEMA (Tennessee Emergency
Management Agency) offers sev-
eral topics on their Emergency
Preparedness page. More informa-
tion is available at: www.tnema.org

Preparing for Severe Weather
http://www.tnema.org/EmerPrep/EP-WX.htm

Terrorism
http://www.tnema.org/EmerPrep/EP-DP.htm

Emergency Preparedness for:
Health Care Facilities
http://www.tnema.org/EmerPrep/EP-
Medical.htm

Schools and Daycares
http://www.tnema.org/EmerPrep/EP-
Schools.htm\

Hazardous Materials Preparedness
http://www.tnema.org/EmerPrep/EP-
HM.htm
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The Federal Emergency Management
Agency (FEMA) also has a large number
of informational pages. Here are a select
few, more is available at www.fema.gov

Talking about Disaster
http://www.fema.gov/rrr/talkdiz/

Independent Study (Correspondense)
Courses
http://training.fema.gov/emiweb/

Business and Industry Guide
http://www.fema.gov/library/bizindex.shtm

Terrorism Factsheet
http://www.fema.gov/library/terrorf.shtm

Hazardous Materials Factsheet
http://www.fema.gov/hazards/
hazardousmaterials/hazmatf.shtm

Nuclear Power Plant Emergency
http://www.fema.gov/library/radiolo.htmhttp://
www.fema.gov/hazards/nuclear/radiolo.shtm

Animals and Emergencies
http://www.fema.gov/library/anemer.shtm

                     Federal Emergency
     Management Agency
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Weather Channel - Weather
Safety
http://www.weather.com/safeside/index.html

Fact Sheets for Natural and
Technological Disasters
http://www.fema.gov/pte/prep.htm

TEMA - Severe Weather
http://www.tnema.org/EmerPrep/EP-
WX.htm

National Weather Service
Morristown Office
Weather Education Page
http://www.srh.noaa.gov/mrx/
education.html

NOAA - Weather Safety Tips
http://www.education.noaa.gov/
csafety.html

Severe Weather Preparedness

Volunteers and Donations
The residents of Tennessee always show their volunteer spirit in overwhelming amounts
following a disaster of any kind.  Most organizations require that volunteers receive some
type of disaster training before responding to assist during disasters.  In preparation for
future disasters please inquire with the following organizations to become part of their
disaster response  teams.

While donations of goods and services are very much appreciated, it is
recommended that cash contributions be made so that  items that are needed for the
particular disaster can be purchased.

Also, please remember that local organizations still need donations to continue assisting
local residents in their Knoxville area programs year round.

American Red Cross - Knoxville Chapter
865-584-2999
www.knoxarc.org

United Way of Greater Knoxville
865-523-9131
http://www.unitedwayknox.org/

Salvation Army
865-525-9401
http://www.salvationarmysouth.org/TENN.htm

NVOAD - National Voluntary Organizations
Active in Disasters
http://www.nvoad.org/
Larry L. Triplett, Chairman
East Tennessee Regional VOAD
E-Mail: ltriplet@tds.net 

Lutheran Disaster Response
865-579-0039
Email:   ls_tn@bellsouth.net
Richard Hess
Email:  dickhess@charter.net

Citizen Corps
http://www.citizencorps.gov/

Volunteer Match - Read postings of volunteer
positions open in your area
www.volunteermatch.org

National Disaster Medical System
http://www.ndms.dhhs.gov/NDMS/ndms.html

NERT - National Emergency Response Team
http://www.nert-usa.org/
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